NOTICE COVID-1913/10/2020

COVID-19

Guidelines issued by Indian Bank’s Association
Basic Precautionary Measures for Bank Customers

Dear Customer

Please find below guidelines issued by IBA on basic precautionary measures for bank customers on COVID
-19.

» Use Digital platforms for all banking transactions as far as possible.

» Cut down on the number of visits to the bank branches to avoid crowding in branches.
» Clean hands using sanitizer while entering a branch

» Co-operate with the bank staff to maintain hygiene in the environment.

» Cover your nose and mouth with handkerchief/tissue while sneezing and coughing.

« Discard the used tissues in the closed dustbins available in branches.

» Do not visit a bank branch if you have cold, cough and fever. Seek medical help.

» Maintain personal hygiene at home environment.



