[ How to access the Debit Card management page and register card information]

1-1. www.shinhanbankindia.com — NEW DEBIT CARD SERVICE Click OR
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GLOBAL ECONOMY & MCLR RATES

FX MARKET OUTLOOK

Bespoke FX solutions tailored to
unique customer needs.

NEW DEBIT CARD SERVICE DEBIT CARD

Experience the smart Access the latest MCLR information,
manage your mone: anage your

Debit card, Pin change, and much

Register your card information for
the new Debit Card service.(New
service scheduled to start on
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November 1)
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1-2. https://in.shinhanglobal.com/global.shinhan - NEW Debit Card Menu Click
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@ ‘We wish to hear any inconvenience or any
opinion just directly from you

Security Center
Alvays keep up-to-date with major cyber
security news here

Frequently Asked Questions
Tailored answers to commonly asked questions
are provided

MCLR
Marginal cost of funds based lending rates (MCLR) as on 11th January, 2022

Download the latest SOL India App

Oyemight  1Month MCLR 3-Month MCLR 6-Month MCLR  1-Year MCLR
P> Google Play 635% 6.60% 670% 7.60% 7.75%

Repo Rate linked Loans

- Loans Linked to Repo Rate is mandatory for MSME’s & Retall Customers
Other Customers can contact nearest Branch for more details

Currency Calculator FD RD Rates

Calculate foreign exchange when c
making money transfer, foreign ;‘éteed Deposit and Recurring Deposit ) 5 AR §
exchange. terist 1 risk 4 = a1 final le ates t

View details
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Debit Card is On-Line

24/7, you can manage your debit card
here. PIN change, Transaction history
and more

Our Life Insurance Partners
pnb Metlife
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Instant Transfer

Fund Transfer is processed realtime
24 hours to beneficiary account
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Now pay any bills here !
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Pay no

Register your card information for the New Debit Card service.

{New service scheduled to start on November 1st)

CREDIT CARD


https://in.shinhanglobal.com/global.shinhan

2. Debit Card Portal - 'Register Now' Click
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@ Shinhan Bank

Forgot Password
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pel Type here to search

3. Enter registration items - Card No, Name as on Card, Expiry Date, CVV
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Registration

Name as on card * :

Expiry Date * (MM/YY) :

MM/YY

Select Security Question :
What is your favorite color?

Answer:

Answer
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Enter OTP

demsshinhanmaximusinfoware X =+
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@ Your One Time Password
has been sent to your

‘ c‘ mobile.

Enter OTP

5. Card information registration completed
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(automatically generated password sent to mobile phone number)
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R Type here to search

Information

Registartion Completed..

Note: Your Password has been sent to your mobile endding with
XXXXXX3081 and registered email id MAX****xxxxar @yxex Cx |*
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6. Debit Card Portal - ‘Login’ Click
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Forgot Password
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Card No/CustomerNo

Password :
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8. Enter OTP

| demsshinhanmaximusinfoware X+
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@ Your One Time Password
has been sent to your
registered mobile Number.

";' This OTP is valid for 5
” Minutes.

Enter OTP
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9. Reset password (when logging in for the first time)

Reset Password

Enter Password *: Re-Enter Password * :




10. Debit Card Portal — Card Controls Tab

- Select activation by clicking on each value (blue: activation)

- Switch ON/Off your Card value setting: Setting whether card can be used
- Set/Reset PIN: PIN setting

- Permanent Card Block: Register lost card

(transaction cannot be canceled after registration according to RBI regulations)
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-2 % 0@ :

@ Shinhan Bank

Card Holder can set the
AT1289XXXXKXT047 o

Card Controls Limit International

x
Card Status :

Q Switch ON/Off your Card
Q Set/Reset PIN

Permanent Card Block

@ Note : Switch ON/O{f your Card, Through this funtionality you can temporarily ON/OFF your debit card.
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Enter OTP
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12. Enter the PIN you want to use

| decmsshinhanmaximusinfoware X +

< C @ dcmsshinhan.maximusinfoware.in/Home/Index - B 2 % 0O 9 H

Card Details

Card No. :
AT128DOUXXXT047

Expiry Date * (MM/YY) : CWV*:
MM/YY cw
Set Pin * Confirm Pin *

Set Pin Confirm Pin
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13. Debit Card Portal — Limit Tab (Domestic channel settings and limit amount settings)

- Default set to ‘unused’ to prevent complaints and apply local rules in India.

- Set the function (channel) you want to use (ATM, e-commerce, contactless transaction)

- Set limit amount for each function (channel)
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@ Shinhan Bank

Card Holder can set the limit up to three times per day.
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Card Controls Limit International

(@) Note : Please click the ‘Continue button to confirm and save the changes.

Domestic channel

@ -
Q POS/ECOM

Domestic and International Limit stancsrize imic z=t for ot Domestic & intemational Limig

ATM Limit T
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14. Debit Card Portal — International Tab (International Channel settings)

- Default set to ‘unused’ to prevent complaints and apply local rules in India.

demsshinhanmaximusinfoware. X + v = X
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@ Shinhan Bank

A471289XXXXXXT7047 o

Card Controls Limit International

(7) Mote : Piease click the ‘Continue’ button to confirm and save the changes.

Q POS/ECOM

Q Contactless
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